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ACC Mortgage’s Encompass Borrower’s Portal

Encompass provides Borrowers access to an online portal. The portal allows Borrowers to upload,
receive, review, and sign documents. The portal is a secure and fast way to communicate request
to the Borrower throughout the life of the loan.

Establishing an Account

A consumer must first establish an account within the Borrower portal before you can complete
the eConsent or eDisclosure process. EACH borrower must create a separate account even if
you are applying together on the same application.

1. Click on Create Account. 2. Complete the Required Fields and Create Account

Create an Account

Log In
Hello Test. sat .

If you are not Test please do not continue. Check the
email you received to make sure you are logging into
the appropriate account

We and our service providers use cookies to provide a
secure authentication process. For more information
see our privacy policy published on this site

Username

Password

Remember me

Forgot your username or password?

Don't have an account?

Create Account l
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3. You will receive a popup notice that you need to Verify your email address.

Verify Your Email Address

A verification email has been sent to kadams@matchboxlic.com
Follow the instructions in the email to finish creating your account
Didn't get an email? Send again

Already verified? Login

4. Click on the web link in the body of the email.

Verify your email address. You are one step away.

Online |
Ta ©Kin

HiTest Borrower,

iemae.com=

You ara one step away from completing your account creation. Please varify your email address by clicking on the link below. The link will expire in 1 hagff(s).

https://fmb.mymortgage-online.cam ?verifyemail&siteld=2968970744&verificationCode-06fa62b2870e7c08ae7ba5a61c248cdaSe. k 9f948daf54d8460f00bf0250168862 1f653ec8ad3a930fd0

If clicking the link above does not work, copy and paste the link inte 2 new tab or browser window.

Your usernamels) are testuser and the website to access is https://fmb.mymortgage-online.com.

If you did not make this change or you believe an unauthorized person has accessed your account, please contact your loan officer.
Sincerely,

44200 NOT REPLY TO THIS E-MAIL, THIS MAILBOX 1S NEITHER MONITORED NOR ANSWERED™***

5. Log In to the ACC Mortgage Borrower portal with the User ID and Password you just created.

Log In

We and our service providers use cookies to provide a
secure authentication process. For more information
see our privacy policy published on this site

Username

Password

Remember me

Forgot your userna

Don't have an account?

l Create Account ]
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6. Enter your Authorization Code as provided by your loan originator.

Enter Your Authentication Code

Enter the code you received from your Loan Officer.

= |

Don't have a code? Please contact your Loan Officer.

7. You will be directed to the Borrower Portal Home page.

General Overview

The home page of the Borrower’s Portal is divided into two sections. The section box in red is the
Tool Bar and allows Borrowers to pick which section of the portal they would like to use or review.
The section boxed in blue will change depending on the selection in the Tool bar.

1605 North 2nd Street Sheboygan WI 53081 « Loan Status: Submitted Loan » Loan Amount: TBD « Last Modified: 7/18/2018

Loan Officer Match Box &
TASKS Eoan Bropessor C m

Hello, John! Please review and accept consent to view or sign documents
Loan Summary electronically.

. Review and Accept Electronic Consent

The first item Borrowers will need to review and complete is the Electronic Consent.
Borrowers will not be able to use any area of the Portal until they complete this item.
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eConsent

The Borrower must first click on the link to Review and Accept eConsent.

HOME A

1605 North 2nd Street Sheboygan W1 53081 « Loan Status: Submitted Loan « Loan Amount: TBD « Last Modified: 7/18/2018

fiicer Match Box & &8

TASKS A _—

Loan Pr

Hello, John! Please review and accept consent to view or sign documents
electronically.

Review and Accept Electronic Consent

Borrowers will be taken to the below screen where they can review eConsent.

ELECTRONIC CONSENT AGREEMENT

Your Consent To Do Business Electronically (the eDisclosure Agreement)

el
n, a paper copy will be

opt receipt of
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1605 North 2nd Street Sheboygan WI 53081 + Loan Status: Submitted Loan « Loan Amount: TBD « Last Modified: 7/18/2018

Match Box & B

TASKS N
S Hello, John! You can now receive documents for this loan electronically. Decline Electronic Consent
Loan Summary
Notifications
Uploads

The Uploads tool allows Borrowers to upload documents at any time during the life of the loan.
Borrowers can use this tool REGARDLESS of whether a request has been made or not.

Click the Upload option.
. UPLOADS

NAME DATE MODIFIED

UPLOAD
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The Borrower can then browse the local files on their computer.

UPLOADS

NAME

Loan Summary

Notificabions

@ Open

+ Workstati

Organize ~  New folder
~

# Quick access

> Sample Documents

(] Name

O Apnaisal

4 Downloads

I [Vt Bank Statement Sample I
= Computer

@ | Credit Report Fxample
Deskt: —

bRt I [VI&= Paystub sample I
® Music ©- Purchase Contract Sample
B Videos "= Sample Credit Report
3 Documents = sample_1003
& Pictures sample_Appraisal 0:0(

@ OneDrive

sample_Bank Statements

Lo Crodit Ronoct

@ Computer I

%

~ sample_Paystubs

& Nnbeondls

File name: |"sample_Paystubs” "Bank Statement Sa ~

v <

All Files

Cancel

N

v SIGNOUT 3]

UPLOAD

Borrowers can select more than one file at a time, once all files have been selected Borrowers will
need to hit “Open”.

UPLOADS

NAME

ACCMortgage

HOME

™
@ Open X
» Workstati > Sample Documents v »p
Organize ~  New folder = |
A O Nam Date modi A
s Quick access
& Downloads @) Appraisal /5 M
@ Bank Statement Sample 10, 7
% Computer
@ Credit Report Example 0, M
Deskt
S e @- Paystub sample 1 M
& Music @ Purchase Contract Sample 0/5/2017 10:00 AM
& Videos = Sample Credit Report /5 W
Documents = sample_1003 0/5/2017 AM
-
& Pictures sample_Appraisal 0/ 0 AM
= sample_Bank Statements 0/5 M
@ OneDrive ™~ " -
sample_Credit Report 5 0 AM
= Computer = sample_Paystubs -
& Naniinds i B >
File name: | ~| Al Files -
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Borrowers then confirm what documents are going to be uploaded then click “Upload”.

Upload Documents

Files must be pdf, doc, docx, txt, tif, jpog, emf, and xps formats and up to 15MB.

) Bank Statement Sample.docx - 35.28 KB

{) Paystub sample.docx - 150.59 KB

) sample_Paystubs.pdf - 395.06 KB

ADD MORE FILES UPLOAD

nce the Upload is complete Borrowers will need to hit “Done”.

Upload Documents

Files must be pdf, doc, docx, txt, tif, jeg, emf, and xps formats and up to 15MB.

[) Bank Statement Sample.docx - 35.28 KB o

) Paystub sample.docx - 150.59 KB

) sample_Paystubs.pdf - 395.06 KB

ADD MORE FILES
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The Borrower can always come back to the Uploads tool, which will
display a history of documents that have been uploaded.

HOME % MY ACCOUNT v SIGN OUT 3]

UPLDADS
UPLOAD
$ NAME DATE MODIFIED
Loan Summary
. O Paystub sample.docx OPEN IN NEW TAB
0 sample_Paystubs.pdf OPEN IN NEW TAB
@ Bank Statement Sample.docx OPEN IN NEW TAB

Loan Summary

The Loan Summary section allows the Borrower to see a review of the loan set up. These data
points are a replication of the data points within Encompass. Updates may take a handful of
minutes; however, the data is usually UpToDate.

HOME & MY ACCOUNT v SIGN OUT D

LOAN SUMMARY

Loan Type Conventional
Subject Property Details Amortization Type Fixed
Estimated Purchase Value
Purchase Price
Down Payment Amount

Your Loan Amount

Source of Down Payment
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Notifications

This section will show any auto notification emails that are sent from the system. This section
WILL NOT show a history of request or tasks, that is located in a different section.

NOTIFICATIONS

$

Loan Summary

Notifications

Tasks

The Task section is the most used section of the Borrower’s Portal. This section shows all
documents upload requests, disclosures, and documents to be reviewed. All of these appear as
To-Do-List boxes shown below.

TASKS

e
as

Hello,Jlohn! Below are the documents you need to review, sign or upload in order to continue with your loan application process

PENDING

To-Do List 1 To-Do List 2

PROPERTY INFORMATION LOAN INFORMATION

[ o
- X
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To complete a task the Borrower must first select the “VIEW LIST” option within the Task.

1605 North 2nd Street Sheboygan WI 53081 « Loan Status: Submitted Loan * Loan Amount $450,000 « La

e
LN}

TASKS

Hello,ﬁohn! Below are the documents you need to review, sign or upload in order to continue with your loan application process

PENDING
To-Do List 1 To-Do List 2
(]
0% 0%
PROPERTY INFORMATION LOAN INFORMATION

$450K

SchoolsFirst Federal Cradt Unlon

For an eSigning task the Borrower will see the below options. Selecting ‘Open Document’ will bring
the Borrower to DocuSign to complete the signing of the document.

BACK
Electronically Sign
Loan Estimate
‘OPEN DOCUMENTS
-
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[+oan Documents

Please review and act on the documents below.

The Borrower then hits “Next”

Powered t Do:uﬁyn

NEXT OTHER ACTIONS

Clicking “Start” allows the Borrower to begin the signing process.

Please review and act on the documents below.

m OTHER ACTIONS

CHIC TR AN - HYO)
15442 Newport Ave - Tustin, CA 92780 Save this Loan Estimate to compare with your Closing Disclosure.
Loan Estimate LOANTERM 30 years
PURPOSE Purchase
DATE ISSUED 7/19/2018 PRODUCT  Fixed Rate
APPLICANTS John Warmus LOANTYPE [ Conventional OFHA OVA O
LOANID#® 2000007749
RATE LOCK NO DOYES, until
PROPERTY 1605 North 2nd Street Before closing, your interest rate, points, and lender credits
Sheboygan, W 53081 can change unless you lock the interest rate. All other
estimated closing costs expire on 8/3/2018 at 500 PM POT
SALE PRICE $562,500
Can this amount increase after closing?
Loan Amount $450,000 NO
Interest Rate 4% NO
Monthly Principal & Interest | §2 148 37 NO

See Projected Payments below for you
Estimated Total Monthly Payment

fﬁ? Encompass | Borrower’s Portal
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All Borrowers need to cli he Yellow “Sign Here” boxes to sign the

Select the sign field to create and add your signature. m OTHER ACTIONS

— 0y
A Q| Q dve |6 5]
Assumption If you sell or transfer this property to another person, we
[ will allow, under certain conditions, this person to assume this loan on the original terms.
X will not allow assumption of this loan on the original terms.

Homeowner's This loan requires homeowner's insurance on the property, which you may obtain from a
Insurance company of your choice that we find acceptable.

Late Payment If your payment is more than  days late, we will charge a late fee of

Refinance Refinancing this loan will depend on your future financial situation, the property value, and

market conditions. You may not be able to refinance this loan

Servicing We intend
[ to service your loan. If so, you will make your payments to us
[J to transfer servicing of your loan.

Confirm Receipt

pnfirming that you have received this form. You do not have to accept this loan because you have signed or

Required - Sign Here

— 7/19/2018 | 06:56:34 PDT
John Warm! Date

LOAN ESTIMATE - GTRIDLE).S 0118 AR COURT TR (e Pace 30f3- LOANID # 2000007749

The next steps are important and often forgotten!!

The Borrower is taken back to t

BACK

Review Docs

Appraisal

® ) Encompass | Borrower’s Portal Page -12
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Then click “Yes” to ensure the Ta ts marked complete.

Did you review all the documents listed?

1605 North 2nd Street Sheboygan WI 53081 + Loan Status' Submitted Loan « Loan Amount $450,000 « Last Modified 7/19/2018
Officer Match Box & @

Hello, John! You can ur completed To-Do Lists below.

COMPLETED
SR ——

To-Do List 1 To-Do List 2

i 100% |

Compiete

All Tasks have this two-step action to mark them complete.
If the Borrower doesn’t complete both the task will still appear as an open To-Do.

The above is one example of a task, the other two types of tasks are
upload and review documents.
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