How to Upload Conditions

ACC Mortgage TPO Portal User Guide

Submitting conditions through the TPO Portalis quick and easy. Follow the steps below to ensure your
documents are uploaded correctly and routed to the appropriate team members.
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Step 1: Access the Conditions Tab

Log into the TPO Portal, select the loan file, and click the Conditions tab.
Do NOT upload conditions under Documents.

= Loan Summa
i IMPORTANT
= urLA

Do NOT upload condition documents under the Documents

(7] Product Pricing & Lock

o et £ tab. Conditions submitted through the Documents tab will
) Management not be associated with the corresponding underwriting
=) Documents condition and will not be reviewed.

20,
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Step 2: Locate Prior to CTC Conditions

Select the checkbox to display Prior to CTC conditions.
The system defaults to Open Conditions.

:= Loan Summary

Conditions (16)

Filter By Prior To

~] Product Pricing & Lock 0 Closing ] Funding
ol
016 Satisfled 0M2 Satisfled 042 Satisfled
= Loan Estimate Fee
Management OPENI16  SATISFEDIO  ALLI16
Documents
Condition Type -~  All Conditions
» CATEGORY NAME - DESCRIPTION
Conditions »  ACC Condition " ALERT: NY Mandatory Business Entity Vesti..  If the originator is not licensed in subject property state ...
¥ Assets Assets: Bank Statements Provide most recent 30 days account statements verifyi...
.;:% | Fees
] Assets Assets Farnest Money Nenosit Provide comw of FMD check or wire in the amount of ($)

¢ ¢
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Step 3: Access the Appropriate Condition

Expand the condition using the dropdown arrow to review requirements and upload location.

4 CATEGORY MNAME ~  DESCRIPTION PUBLISHED

q ~  Assets Assets: Bank Statements Provide most recent 30 days account statements verifyi... 04/06/2026

Uy

»  ACC Condition ** ALERT: NY Mandatory Business Entity Vesti..  If the originator is not licensed in subject property state ...

Description Document(s)
External [ Asset Docs

Provide most recent 30 days account statements verifying sufficient funds to close and reserves.

Gﬁ__) Browse

LOCAL DRIVE = UNASSIGNED FILES

¢ ¢
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Step 4: Upload Condition Documents

Upload the document(s) to satisfy that condition directly into it by either A) dragging and dropping PDF files into the
upload area shown below, or B) browsing your local drive and selecting the document(s) for upload. ONLY upload
documentation to the condition it is intended to satisfy. Uploading document(s) to the wrong condition will result in

file delays.

f Tip: Upload documents in PDF format

CATEGORY NAME - DESCRIPTION @ PUBLISHED
»  ACC Condition * ALERT: NY Mandatory Business Entity Vesti.. If the originator is not licensed in subject property state ... 04/06/2026
- Assets Assets: Bank Statements Provide most recent 30 days account statements verifyi... 04/06/2026
Description Documenti(s)
External [ Asset Docs
Provide most recent 30 days account statements verifying sufficient funds to close and reserves.
Gw_} Browse

LOCAL DRIVE = UNASSIGNED FILES
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Step 5: CRITICAL STEP! Mark Ready for Review

After uploading the document(s) to a condition, you must push the Ready for Review button shown below.
Failure to do so will result in file delays.

4 CATEGORY NAME ~  DESCRIPTION

(] PUBLISHED
»  ACC Condition ** ALERT: NY Mandatory Business Entity Vesti..  If the originator is not licensed in subject property state .. (J 0D4/06/2026
«  Assels Assets: Bank Statemenis Provide most recent 30 days account statements verifyi... u 04/06/2026
Description Document(s)
External [J Asset Docs
Provide most recent 30 days account statements verifying sufficient funds to close and reserves.
@_} Browse

LOCAL DRIVE | UNASSIGNED FILES

1. Onceyou gave clicked the “Ready for Review” button, the status of that condition will go from “Added” to “Fulfilled”. If the condition does not show “Fulfilled” your AM will not
be able tolocate the image provided for the condition.

2. A status of “Fulfilled” indicates the item has been submitted and is awaiting Account Manager review. After review, the status will be updated to “Received,” indicating the item
is pending the Underwriter’s review.

3. Once a condition has been marked as “Received” you no longer need to select “Ready for Review.”
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Step 5: CRITICAL STEP! Mark Ready for Review (cont)

Added Column “status” will tie into the added comments above.

s Loan Number 112603757 Program NIVA 1-Year Bridge Rate 6.375%
Enhanced Conditions McBerro... : g_ g Loan Submission
1232 Main St FL. Loan Amount Credit Score a0 Term 380 B g
01 Test company Loan Purpose LTV - DTI -
= LETDEIII; Filter By Prior To
URLA O CTC 0O Closing — Funding
8/28 Satisfled 0/13 Satisfled —  onsatisfled
TN ATErY A EEs OPENI34  SATISFIEDIS  ALL142
Loan Estimate F
Management Condition Type ~ Al C
Documents »  CATEGORY NAME ~  DESCRIPTION |:| PUBLISHED STATUS a
»  ACC Condition ** ALERT: FL Mandatory Business Entity V.. Originator is not licensed in subject property state.... [ 04/13/2026 Fulfllled
> Assets Assets: Insufficient Funds Provide additional assets for funds to close and/or... ( 041412026 Fuiflled
Conditions
‘@’ » Borrower(s) Borrower: Foreign National Identiflcation Provide borrower's foreign issued passport. | 0413/2026 Fulfllled
»  Borower(s) Borrower: Photo ID Provide copy of borfower(s) valid, govemnment iss... ( 04/08/2026 Received
»  Broker Condition Broker Condition: Mortgage Broker Fee ... Must be fully executed and fees may not exceed 3. | 04/08/2026 Received
LOAN ACTIONS
> Closing Closing All Loans General Requirements ) Borrowers must bring a valid photo ID to closing... ( 04/08/2026 Received
AT ErS »  Closing Closing Appraisal Waiver of 3-day Delivery  Appraisal Waiver of 3-day Delivery must be execut... [ 0411372026 Added
Disclosures » Closing Closing Borrower Information Form Borrower Information form must be completed by | 04/08/2026 Received
Submit Loan v Clasina Clnsinn Rusinacs Fntitv Vactinn Parcanal If unstinn a< a hisiness antitv Parsnnal Gnaranty I nAMIN2A Addad Reardv For Review -7
©2025 All Credit Considered Mortgage, Inc. d/b/a ACC Mortgage - NMLS ID 176724 - 1801 Research Bivd.. Suite 410, Rockville, MD 20850 - (877) 348-0501. Not all loan programs are available in all areas. Program restrictions may apply. All rights reserved. This is not an offer or extension of
(—\) credit or a commitment to lend. Licenses a eld as follows: Alabama Consumer Credit License #234¢ igage-Banker-Broker-S T L ise #19 ;ed by the Departme f Financial Protection and Innovation. under the California Residential mortgage
Lending Act License #41DBO-102821; Connecticut Morigage Lender License ML-176724; Washington Delaware Lender Lic 86 : Florida M nder Servicer #MLD953: Georgia Morigage Lender License #46424; i

o
ldaho Mortgage Broker/Lender E
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Step 6: Add Comments (Optional)

Need to provide additional context or explanation? Select the Comments icon within the condition to enter notes.
Any comments entered will be visible to the Account Manager and Underwriting team reviewing your file.

(=) Use comments to identify revised documents, explain updates, or communicate important details

related to the condition.

Conditions (18)

Filter By Prior To

CTC Closing Funding
2118 Satisfled 110 Satisfled 0N Satisfled
OPENI16  SATISFIED|2 ALL118
Condition Type ~  All Conditions
»  CATEGORY NAME - DESCRIPTION

» Borrower(s) Borrower: Permanent Resident Alien Identiflc...

»  Broker Condition Broker Condition: CD Fee Sheet

»  Broker Condition Broker Condition: Mortgage Broker Fee Agre...

Provide one of the following: 1) Perm Res Card with no e..

Must be fully executed and all invoices provided prior t..

Must be fully executed and fees may not exceed 3% incl...

ERTRTEAT

PUBLISHED

04/22/2026 Ready For Review |
04/22/2026 Ready For Review |
04/22/2026 Ready For Review |
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Step 7: CRITCAL STEP! Notify Lender

After all conditions are uploaded, click Notify Lender so ACC is alerted to review the file.

"""
Conditions (16) |

Filter By Prior To

g

CTC Closing Funding
| O

0/18 Satisfled 012 Satisfled 0/2 Satisfled

When exiting the file, the system will also prompt you to do this as an extra layer of protection.

** Once the Notify Lender button has been
selected, you will still be able to upload
conditions and click “Ready for Review”.
However, until the loan has been submitted to
an UW for review by Account Manager, the
Notify Lender button will remain grayed out.

© Do you want 1o notify lender?

f IMPORTANT Failure to “Notify Lender” will not alert ACC that items have been uploaded

and your uploaded conditions will not be reviewed. ﬂ
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Do & Don't Summary

DO DON'T
& Upload conditions on the Conditions tab. ¥ Upload conditions on the Documents tab.
% Upload conditions directly to the corresponding condition. %X Upload conditions to the wrong condition.,
% Push Ready For Review on the Condiﬁon(s) you uploaded documents to. x Forge' to push Ready For Review on the condiﬂon(s)
% Push Notify Lender after finished uploading conditions. you uploaded documents to.
& Use PDF format % Forget to push Notify Lender after finished uploading conditions.
& Include comments when clarification is needed.

Following these steps helps ensure your conditions are reviewed promptly and keeps your loan moving
efficiently toward closing.

For further assistance, please contact your National Account Executive or Broker Support team.
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